MISSISSIPPI

Bus 668: Customer Relationship Management
SCHOOL OF BUSINESS ADMINISTRATION

Content covers emerging research in the area of customer relationship management.
3 Credits
Instruction Type(s)

e Seminar: Seminar for Bus 668

Subject Areas

e Administrative Assistant and Secretarial Science, General
® Business/Commerce, General
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The University of Mississippi is accredited by the Southern Association of Colleges and Schools Commission on Colleges to award certificates and baccalaureate, master’s, specialist,
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